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WENSLEYDALE ORGANIC VEGETABLE BOX SCHEME





June 2008

Dear Everyone,

We have not had a price increase for two years, absorbing the inflationary effects of transport, labour and packaging costs ourselves in an attempt to make your boxes both affordable and value for money.  Unfortunately rapidly increasing diesel costs are impacting on our own deliveries as well as produce we receive from both local and national suppliers.  The transport costs from the Cape, for clementines and lemons have increased by 25% this year alone and all the cucurbits, butternut, avocados and brinjals  are coming Limpopo Province  where the increase in transport costs have greatly affected the delivered price of the produce.

With immediate effect for COD and website customers the following prices will apply:

Half Boxes      R70     6 different items
Medium Box    R98     9 different items

Standard Box  R125   12 different items

Jumbo Box      R160   16 items

For those of you who have door to door deliveries, the charge will be R50 per delivery with immediate effect.

For those of you who pay monthly in advance for your boxes on receipt of your statements every month, if your account is settled before the middle of June, the increase will only become effective on 1st July, 2008.  All accounts in arrears on 30th June, our financial year end, will be charged the new box prices for the month of June and those accounts will also attract a 2.5% interest rate on a monthly basis.   We would ask you to settle your accounts timeously at the beginning of each month and not allow your statements to run into 60 and in some cases 90 days.
There are a couple of issues, which need to be cleared up:

· Special Orders: Only after orders have been processed and boxes dispatched and delivered do we post your invoice.  Consequently we only charge you for the actual items you have received.  At the end of the month, if there is a carried forward credit balance, simply deduct this amount from your next payment.     If you place a special order but would like a full box regardless of the fact that we might not have all items requested please indicate that you would like us to substitute those items out of stock.  Otherwise we will only pack those items available from your list.   The Special Order list is put on the site every Monday morning and is a list of items we expect to have available for the coming week.  We do our best to accommodate your requests but sometimes the best of harvest intentions do not materialize.
· Cardboard Boxes:   The price of the plastic (petro chemicals from Sasol) has increased dramatically and unfortunately we can no longer afford the luxury of the plastic boxes.   We have therefore found an alternative in a plain banana box and during the winter we are re-using apple boxes which come up from the Cape full of clementines.   Please return these boxes.  We are no longer charging a deposit for the boxes but they do have several lives and we can reuse them a few times.
· Monthly orders:  Our terms are monthly in advance for boxes and in arrears for any extras you order:  dry goods, chickens, eggs, etc.  On receipt of your statement at the end of each month please pay the outstanding balance due as well as the payment for your boxes for the coming month.  These boxes are not debited to your account until they are delivered.  If you have paid in advance for a box which is subsequently cancelled, the credit will carry forward to the following month.
Kind regards

Sue and Avril

sue@wensleydale.co.za or avril@wensleydale.co.za   Cell - 082 410 3479      Tel- 012 650 0064    Fax- 086 511 7741
www.wensleydale.co.za
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